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If you have any questions, please call us:

COVID-19 Vaccine Help Center

1 (888) 675-4567

Weekdays: 7 am ï7 pm 

Weekends: 8 am ï4 pm
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Overview

The COVID-19 Vaccine Portal is where you register for the

COVID-19 vaccine in North Carolina.

You will be invited by an authorized organization such as your

employer or your Healthcare provider to complete the

registration process through the COVID-19 Vaccine Portal. You

can also receive an invitation by registering for your

appointment at https://vaccines.gov.

In this guide, you will learn how to:

1. Complete the COVID-19 Vaccine Registration

2. Update your personal details, if needed

3. View your vaccine information after receiving your COVID-

19 vaccine

The link to the COVID-19 Vaccine Portal is https://covid-

vaccine-portal.ncdhhs.gov

Now, letôs get started!

Please use the latest version of Chrome, Edge, Firefox, or Safari

browsers (Internet Explorer or older versions of Edge browsers

are not supported).

https://myspot.nc.gov/
https://covid-vaccine-portal.ncdhhs.gov/


66

Your vaccine provider 

or your organization 

invites you to register 

in the COVID-19 

Vaccine Portal OR

you make a vaccine 

appointment at 

https://vaccines.gov

You will receive an 

email with 

instructions on how 

to register in the 

COVID-19 Vaccine 

Portal and your 

Portal username

If you choose to, 

you can access 

your account and 

fill out the COVID-

19 Vaccine 

Registration. It will 

save you time on 

the day of your 

first vaccination.

When youôre ready to 

get vaccinated, you can 

contact a COVID-19 

vaccinating provider to 

determine the process 

to schedule an 

appointment to receive 

your vaccine dose(s)

Once you are 

vaccinated, you will be 

sent email

notifications on how to 

obtain your Vaccine 

Information, and  

reminders of your 2nd

dose appointment (if 

applicable)

COVID-19 Vaccine Portal Overview
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Note: If you are unable to register by yourself, you can contact a participating COVID-19 vaccinating provider 

to register you in the COVID-19 Vaccine Portal prior to receiving the COVID-19 vaccine. You can go to 

https://covid19.ncdhhs.gov/findyourspot to find participating COVID-19 vaccinating providers.

https://myspot.nc.gov/
https://covid19.ncdhhs.gov/findyourspot
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Register for the COVID-19 Vaccine Portal 
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Step 1 of 7: Register for the COVID-19 Vaccine Portal

You will receive an email inviting you to register on the COVID-19 Vaccine 

Portal. 

The email will come from:

Vaccine Management System nccvms@dhhs.nc.gov

Email Subject: Welcome to the North Carolina COVID-19 Vaccine Portal

This EMAIL CONTAINS A LINK TO SETUP YOUR PASSWORD. Your COVID-

19 Vaccine Portal USERNAME is listed in the email. 

1. Click the LINK in the email 

2. When the password setup page appears, follow the instructions to create 

your password

Quick Tip:

If you do not have a valid email address or do not want to register, you can contact any 
participating COVID-19 vaccinating provider to schedule an appointment for a COVID-19 
vaccine. Go to https://covid19.ncdhhs.gov/findyourspot to see a list of vaccinating 

providers.

mailto:nccvms@dhhs.nc.gov
https://covid19.ncdhhs.gov/findyourspot
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Step 2 of 7: Change your COVID-19 Vaccine Portal Password

1. Follow the prompts to create a password for 

the COVID-19 Vaccine Portal

2. Click CHANGE PASSWORD 

3. You will be directed to the COVID-19 Vaccine 

Portal Homepage

Quick Tip:

Choose a password that meets the criteria specified on the page.
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Step 3 of 7: Complete the COVID-19 Vaccine Registration

1. From the Home Page, you will be prompted to complete the COVID-19 VACCINE REGISTRATION

2. Click COVID-19 VACCINE REGISTRATION

3. After completing the COVID-19 Vaccine Registration, you will receive your CONFIRMATION OF REGISTRATION
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Step 4 of 7: Begin COVID-19 Vaccine Registration

After clicking COVID-19 Vaccine Registration, the COVID-19 Vaccine Registration appears. You must complete the 

registration to receive your registration confirmation. The COVID-19 Vaccine Registration must be completed either by 

you in the COVID-19 Vaccine Portal prior to your first dose appointment or by the participating COVID-19 vaccinating 

provider on your behalf at the time of your first dose appointment for you to receive the COVID-19 vaccine.

1. READ the statement before starting the Vaccine Registration process

2. Click NEXT to continue the Vaccine Registration process
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Step 5 of 7: Enter Your Contact and Demographic Details

You will first enter your CONTACT AND DEMOGRAPHIC DETAILS. 

1. Enter ALL REQUIRED FIELDS

2. Answer the REQUIRED QUESTION at the bottom of the page

3. Click NEXT at the bottom of the page
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Step 6 of 7: Confirm Your Background Information

REVIEW the information you entered before submitting the COVID-19 Vaccine Registration. 

1. If the information is correct, click SUBMIT

2. To make a change, click PREVIOUS

Quick Tip:

You will be able to update this information after you submit the form.
















































